
 MANUFACTURER’S LIMITED WARRANTY

Length of Warranty
WANCO INCORPORATED (WANCO) warrants to the original purchaser (PURCHASER) 
that Voltmaster® brand products (PRODUCTS) are covered by this warranty from the 
date of original purchase. Voltmaster inverter generators are warranted for a period 
of two (2) years for residential use and one (1) year for commercial and rental 
applications. All other PRODUCTS are warranted for a period of one (1) year for 
residential use and thirty (30) days for commercial and rental applications. Repair 
and replacement parts for PRODUCTS are warranted for ninety (90) days in 
residential use or thirty (30) days in commercial use. Any part replaced during the 
base warranty period assumes the remainder of that warranty period or the parts 
warranty period, whichever is greater. The warranty coverage for PRODUCTS is 
continual from the original date of purchase and does not restart upon the 
replacement of any part or complete unit.

Eligibility
To be eligible for warranty service, the PRODUCT or replacement part must have 
been purchased in the United States or Canada from an authorized Voltmaster 
distributor or dealer. This warranty applies to PURCHASER only and is not 
transferable. Proof of purchase and registration are required. PRODUCTS and parts 
exported from North America are excluded from warranty coverage.

Coverage
Parts and service labor will be covered by WANCO for any failure that is proven to be 
a failure in material or workmanship under normal use during the applicable 
warranty period. This coverage is limited to parts and labor. The warranty for 
replacement parts is limited to direct replacement only with no allowance for freight 
and transportation charges. The issuance of credit or a cash return of the purchase 
price is not applicable.

Reimbursement of labor charges to replace a defective part within its warranty 
period will be limited only to authorized Voltmaster service centers and then only if 
the authorized service center installs the replacement part. Travel time and 
expenses are not covered, authorized or reimbursed.

WANCO reserves the right to repair or replace any part, component or assembly at 
its option. WANCO may request defective parts be returned for examination before 
the issuance of credit. Any item that is replaced under warranty becomes the 
property of WANCO.

Owner’s Responsibilities
The PRODUCT owner is responsible for maintaining the PRODUCT as described in 
the PRODUCT instruction manuals. WANCO recommends retaining all records and 
receipts regarding maintenance of PRODUCT.

The PRODUCT owner is required to take the PRODUCT to an authorized Voltmaster 
service center for repairs as soon as a problem exists. For warranty service, contact 
an authorized Voltmaster dealer or service center. To locate a dealer or service 
center, contact WANCO by calling 1-800-730-3927 or visiting www.voltmaster.com.

When contacting a dealer, a service center or WANCO, include a description of the 
problem as well as all return contact information such as address, phone number, fax 
number, e-mail etc. PRODUCT serial number and proof of purchase and/or 
registration are required.

Exclusions 
THIS WARRANTY DOES NOT EXTEND TO PARTS AFFECTED OR DAMAGED BY 
ACCIDENT AND/OR COLLISION, NORMAL WEAR, FUEL CONTAMINATION OR 
DEGRADATION, USE IN AN APPLICATION FOR WHICH THE PRODUCT WAS NOT 
DESIGNED OR ANY OTHER MISUSE, NEGLECT, INCORPORATION OR USE OF 
UNSUITABLE ATTACHMENTS OR PARTS, UNAUTHORIZED ALTERATION, OR ANY 
CAUSES OTHER THAN DEFECTS IN MATERIAL OR WORKMANSHIP OF THE PRODUCT 
AND/OR PARTS. THIS WARRANTY DOES NOT EXTEND TO NORMAL MAINTENANCE 
ITEMS SUCH AS BELTS, HOSES, SPARK PLUGS AND FILTERS PAST THE FIRST 
SCHEDULED REPLACEMENT OR SERVICE INTERVAL FOR THESE ITEMS, WHICHEVER 
COMES FIRST.

WANCO makes no warranties with respect to engines, batteries, tires or other 
component parts or accessories not manufactured by WANCO, same being subject 
only to such warranties, if any, as may be made by their respective manufacturers.

Disclaimer of Consequential Damage and Limitation of Implied Warranties 

WANCO DENIES ANY RESPONSIBILITY FOR LOSS OF TIME OR USE OF THE PRODUCT, 
TRANSPORTATION, COMMERCIAL LOSS OR ANY OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGE. ANY IMPLIED WARRANTIES ARE LIMITED TO THE 
DURATION OF THIS WRITTEN LIMITED WARRANTY.

THIS WARRANTY, AND WANCO’S OBLIGATION HEREUNDER, IS IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE and all other 
obligations or liabilities including special or consequential damages or contingent 
liabilities arising out of the failure of any product or part to operate properly. 
WANCO shall not be liable for any special, indirect, incidental or consequential 
damages whether in contract, in tort, under any warranty or otherwise beyond the 
warranty stated herein for PRODUCTS or parts.

Some states in the U.S. do not allow limitations on how long an implied warranty 
lasts and/or do not allow the exclusion or limitation of incidental or consequential 
damages. Therefore, the above exclusions and limitations may not apply. This 
warranty gives PURCHASER specific legal rights and PURCHASER may also have 
other rights which vary from state to state.

No person is authorized to give any other warranty or to assume any additional 
obligation on WANCO’s behalf unless made in writing and signed by an officer of 
WANCO. This warranty, dated January 2015, supersedes all prior and undated 
Voltmaster warranty statements, except statements authorized by Wanco in 
individual contracts.

EPA EMISSIONS CONTROL WARRANTY
The U.S. Environmental Protection Agency (EPA) and Wanco Incorporated (WANCO) 
are pleased to explain the emissions control system warranty provided for your small 
non-road spark ignition or compression ignition engine (NRSI or NRCI). In 
compliance with applicable regulatory requirements, any new engine or engine 
product must be designed, built and equipped to meet certain regulatory emission 
control standards. WANCO must warrant such compliance of the emissions control 
system on your engine product for the periods of time listed below, provided there 
has been no abuse, neglect or improper maintenance of your engine.

Your Voltmaster product’s emission control system may include parts such as the 
carburetor, fuel tanks, fuel caps, fuel lines, ignition system, catalytic converter, air 
cleaner, spark plugs, hoses, belts, clamps, connectors and other emission-related 
assemblies.

Where a warrantable condition exists, WANCO warrants that WANCO or an 
authorized WANCO agent will repair your small off-road engine at no cost to you, 
including diagnosis, parts and labor.

Manufacturer’s Warranty Coverage
If any emissions-related part on your generator engine is found to be defective 
within this period, WANCO will repair or replace the part. WANCO may deny 
warranty coverage if your engine or a part thereof has failed due to abuse, neglect, 
improper maintenance or unapproved modifications.

Owner's Responsibilities
As the engine product owner, you are responsible for the performance of the 
required maintenance listed in the product instruction manuals. WANCO 
recommends that you retain all records and receipts pertaining to the maintenance 
of your engine, but WANCO cannot deny warranty coverage solely for the lack of 
receipts or for your failure to ensure the performance of all scheduled maintenance.

You are responsible for presenting your power generation equipment to an 
authorized Voltmaster service center as soon as a problem exists. For emissions 
warranty service, contact your nearest Voltmaster dealer or service center. To locate 
a service center, contact WANCO by calling 1-800-730-3927 or visiting 
www.voltmaster.com.
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Defects Warranty Coverage
In compliance with applicable EPA rules, WANCO warrants to the original purchaser 
(PURCHASER) and each subsequent purchaser that the engine (1) has been 
designed, built and equipped so as to conform with all applicable regulations; and 
(2) is free from defects in material and workmanship that cause the failure of a 
warranted part to conform with those regulations as may be applicable to the terms 
and conditions stated below.

(A) The warranty period begins on the date the engine is delivered to PURCHASER. 
The warranty period is two (2) years.

(B) Subject to certain conditions and exclusions as stated below, the warranty on 
emissions related parts is as follows:

(1) Any warranted part that is not scheduled for replacement as required 
maintenance in the product instruction manuals is warranted for the warranty 
period stated above. If the part fails during the period of warranty coverage, 
the part will be repaired or replaced by WANCO according to Subsection (4) 
below. Any such part repaired or replaced under warranty will be warranted 
for the remainder of the warranty period.

(2) Any warranted part that is scheduled only for regular inspection in the 
product instruction manuals is warranted for the warranty period stated 
above. Any such part repaired or replaced under warranty will be warranted 
for the remainder of the warranty period.

(3) Any warranted part that is scheduled for replacement as required 
maintenance in the product instruction manuals is warranted for the period of 
time before the first scheduled replacement date for that part. If the part fails 
before the first scheduled replacement, the part will be repaired or replaced by 
WANCO according to subsection (4) below. Any such part repaired or replaced 
under warranty will be warranted for the remainder of the period prior to the 
first scheduled replacement of the part.

(4) Repair or replacement of any warranted part under the warranty provisions 
herein must be performed by an authorized Voltmaster service center at no 
charge to the owner.

(5) Notwithstanding the provisions herein, warranty services or repair will be 
available at any service center that is authorized to service the subject engines.

(6) The engine owner must not be charged for diagnostic labor that leads to 
the determination that a warranted part is in fact defective, provided that such 
diagnostic work is performed at an authorized service center.

(7) WANCO is liable for damages to other engine components proximately 
caused by a failure under the Emissions Control Warranty of any warranted 
part.

(8) Throughout the warranty period stated above, WANCO will maintain a 
supply of warranted parts sufficient to meet the expected demand for such 
parts.

(9) Any replacement part may be used in the performance of any warranty 
maintenance of repairs and must be provided without charge to the engine 
owner. Such use will not reduce WANCO’s warranty obligations.

(10) Only add-on or modified parts that are exempted by EPA may be used. 
The use of any other parts by PURCHASER will be grounds for disallowing a 
warranty claim. WANCO will not be liable to warrant failures of warranted parts 
caused by the use of a non-exempted add-on or modified part.

(11) WANCO shall provide any documents that describe WANCO’s warranty 
procedures or policies within five working days of request by EPA.

Emission Warranty Parts List
The repair or replacement of any warranted part otherwise eligible for warranty 
coverage may be excluded from such warranty coverage if WANCO demonstrates 
that the engine has been abused, neglected or improperly maintained, and that 
such abuse, neglect or improper maintenance was the direct cause of the need for 

repair or replacement of the part. Notwithstanding, any adjustment of a component 
that has a factory-installed and properly operating adjusting limiting device is still 
eligible for warranty coverage. The following Emissions Warranty parts for each 
engine family list are covered.

For Engines Less Than 66cc

(1) Fuel Metering System:
(a) Gasoline carburetor assembly and its internal components (if so equipped)
(b) Fuel filter (if so equipped)
(c) Carburetor gaskets
(d) Fuel pump (if so equipped)

(2) Air Induction System including:
(a) Intake pipe/manifold
(b) Air cleaner

(3) Ignition System including:
(a) Spark plug
(b) Ignition module/coil

(4) Catalytic Muffler Assembly (if so equipped) including:
(a) Muffler gasket
(b) Exhaust manifold

(5) Crankcase Breather Assembly including:
(a) Breather connection tube

(6) Miscellaneous Items Used In Above Systems including:
(a) Switches
(b) Hoses, belts, connectors and assemblies

(7) Fuel Tank Evaporative Emissions Control System including:
(a) Fuel tank

For Engines Equal to or Greater Than 66cc

(1) Fuel Metering System:
(a) Gasoline carburetor assembly and its internal components
(b) Carburetor gaskets
(c) Fuel tank
(d) Fuel line
(e) Fuel line fittings
(f ) Clamps

(2) Air Induction System including:
(a) Intake pipe/manifold
(b) Air cleaner

(3) Ignition System including:
(a) Spark Plug
(b) Ignition coil

(4) Catalytic Muffler Assembly (if so equipped) including:
(a) Muffler gasket
(b) Exhaust manifold
(c) Catalytic converter

(5) Crankcase Breather Assembly including:
(a) Breather connection tube

(6) Fuel Tank Evaporative Emissions Control System including:
(a) Purge valves
(b) Carbon canister
(c) Canister mounting brackets
(d) Fuel cap
(e) Fuel tank

(7) Miscellaneous Items Used In Above Systems including:
(a) Switches
(b) Hoses, belts, connectors and assemblies

(8) Air Injection System including:
(a) Pulse valve

The warranty is provided in accordance with the regulatory requirements for “EPA 
Emission Control Warranty Statement.”




